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ARUNSHETTY

Head - Unitled Communicatians,
AvByE
|

hie Vear 2003 has seen
businesses demand
ok effective access to
sealable, sophiaticated,
real-time collaboration
tools. The need for an
integrated approach to telephony,
viden, networking and security has
haen pivotal s husinesses apted
for manageable, out-of-the-box
packages that helped them manage
coats and inereaze efficlency.
Similarly n 2014, unified
communicationa will increasingly
hecome core te business efficiency
— bath from the customer
perspective and from the business
collaboration standpaint.

Anather trend thal weal Avava
foresees i=the increase in muhilil._'r'
and the convergenee of videao Into
UC With Gen Y becoming a huge
part of teday's workforee, mobility
ia going to be on & constant rigein
the coming years,

SAURABH SANGHOEE

Head of Global Services - Indla,
Orange Business Services
e T

nifigd communications

has hecome central ta

angrganigtion’s [CT

stratery. We are moving

to the ‘new workapace'

with complete
cellahoration and anytime-
anywhere acceas. The adeption will
continoe bo grow and will be all
pervasive serpss multinationals
and small entarprizses, The
uproming wave ol wnified
communicalions will bean the
clowd and It will not just
conzolidate but aynerglze the
workspace and personal space onto
aaingle deviee, The social
enterprise will mean integration of
soeinl media into the official
environment with an aim of
improving productivity and
cneourging an instant
communications-hased
organization.

ONKAR NATH

Chiel Information Security Officer.
Central Bank Of India
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On the ether hand,
digruptive technologics and just-
in-time produoction of tech-lets is
enlarging the threat vector. In this
contemporary scenarie, the
grawing size of the data is slowing
down Lhe carrelation and
analy=isfmlert process. The next
atep in information security ia
how quickly can analytice help
zere in on the threats, and
autemating the prevention
process, The technology which
will enable to confipure with
positives will help organizations
tospeed up alerts and prevention
provess. L=t but not the len:t,
technology which integrates
multiple engines will help the
CI50= at large.

VIVEK AGARWAL
Senior VP Dun & Eradstreet
Technalegies and Data Services
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n 2014 and beyond, we
expect rapid growth in the
a.dnpl:iuh nfnhal'_l.'“c
solutions in medium size
aryanizations, thanks to the
declining cozt=z of hullding
and deploying such solutions. New
generation BI tools will reduce IT:
invalvement and empower business
users to seek analytical
interpretations from raw data on their
awn. We alsg expect major
advancements in 4,'a.p=|:i||1.|¢s and

adoption ef column-griented
databases and WoSRQL databases,
allowing for the manipulation of large
volumes ol data in short time frames
io faeilitaie the models to evalve ona
dynamic bagle and become both sel-
correcting and therefore, more
Accurate over time.
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